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QUY PINH BAI VIET GUI PANG CHUYEN SAN BPOI MOI VA PHAT TRIEN

1. QUY PINH CHUNG VE GUT BAI

Bai viét giri dang Chuyén san D6i méi va Phat trién 13 bai viét chua timg dugc cong bo trén bat ki tap chi khoa hoc nao
trudc d6. Tac gia khong giri bai viét dén tap chi khac khi chua co quyét dinh tir chdi dang cia Chuyén san.

Bai viét gii ddng dugc viét bang ngdn ngir tiéng Viét hodc tiéng Anh. Bai viét phai duoc soan thao bang phin mém
MsWord, font chit Time New Roman, c¢& chir 12, khoang cach dong 1.3. Do dai bai viét khong quéa 7000 chir.

Bai viét giri dén Chuyén san qua email: chuyensan.vid@gmail.com

2. QUY PINH VE THANH PHAN CUA BAI VIET

2.1 Tén bai bao

Tén bai bao can phai ngén gon (khong nén qua 20 chit/words), rd rang va phai phan anh noi dung chinh ctia bai bao

2.2 Tém tit bai bao

Tom tit khong dai qua 200 chit (words), phan anh khai quat nhimg n6i dung chinh trong bai bao va thé hién 16 nhing két
qué, dong gop, diém méi cia bai bao. Tom tat phai dugce viét bang ca tiéng Viét va tiéng Anh.

2.3. Tir khéa

Bai viét can dua ra 3 dén 6 tir khoa vé chu dé cua bai. Cac tir khoa dugce sip xép theo thir ty bang chir ci.

2.4. Gi6i thiéu hodc dit van dé

Phan gi6i thiéu (hodc dat van d&) can trinh bay: (i) Ly do thuc hién nghién ciru va tam quan trong ciia chu dé nghién ciru
(c6 ¥y nghia nhu thé nao vé mat 1y luan va thyc tién); (ii) Xéac dinh vin dé nghién ctru; (iii) Noi dung chinh ma bai bao s&
tap trung giai quyét.

2.5. Téng quan nghién ciru, co sé 1y thuyét va phwong phap nghién ciru

Nbi dung phan nay can trinh bay: (i) Tong hop cac cong trinh nghién ctru ¢6 lién quan dé qua do6 chi ra khoang trong
nghién ctru (research gap); (ii) Va/hodc Co sé 1y thuyét lién quan; va khung 1y thuyét hodc khung phén tich str dung trong
bai.

2.6. Phuong phap nghién ciru

Tac gia c6 thé lua chon phuong phap nghién ciru dinh tinh hodc dinh lwgng, hodc ca hai tuy theo cach tiép can ma minh
lya chon, trong d6 can thé hién mé hinh va cac gia thuyét nghién ctru (nghién ctru dinh lugng) va/hoac thiét ké nghién
ctru dinh tinh. Trong phan nay, cach thirc thu thap dit liéu can dugc chi ra.

2.7. Két qua va thio luin

Két qua va thao luan can: (i) Dién giai, phan tich cac két qua phat hién trong nghién ciru; (ii) Rt ra mdi quan hé chung,
mdi lién hé giita két qua nghién ciru clia tac gia v6i nhimg phat hién khac trong cac nghién ctru trude do.

D6i véi mot s6 dang bai bio mang tinh chat tw van, phan bién chinh sach, y kién chuyén gia... phan nay cé thé chi tap
trung vao danh gia thyc trang van dé nghién ctru (danh gia thanh twu, han ché va nguyén nhan).

2.8. Két luan hoic/va giai phap/khuyén nghi/ham y

Tuy theo muc ti€u nghién cutru, cac bai bao can co ket ludn va dua ra giai phap hay khuyén nghi cho céc nha quan ly doanh
nghiép va/hoac cac nha hoach dinh chinh sach Xuét phat tu Kkét qua nghién ctu.

2.9. Tai liéu tham khéo

Danh muyc tai liéu tham khao duoc dit cudi bai viét, liét ké sap xep thir tyr Alphabet theo ho tac gia, tén bai Vlet/an pham
khong co tac gia. Chi liét k& cac tai liéu tham khao dugc trich dan trong bai. Méi tai liéu tham khao bao gdm céc thong
tin: ho tic gia, ndm xudt ban, tén tac pham, noi xuat ban. Quy chuan trinh bay mot s6 tai liéu tham khao:

- Sich tham khdo, gido trinh: Ho tén tac gia (ndm xuét ban), tén sach/gido trinh, nha xuét ban, noi xuat ban.

- Bai bdo trén tap chi khoa hoc: Ho tén tac gia (ndm xuat ban), ‘tén bai bao’, tén tap chi, sb..., tip phat hanh, trang chtra
ndi dung bai bao trén tap chi.

- Tai liéu trén World Wide Web (WWW): Tén tac gia (ndm cong bd), tén bai viét/tai liéu, truy cap ngay...thang...nam...,
tir <lién két dén tai liéu trén internet>

- Ludn van/Ludn an/Dé tai:) Tén tac gia (nam cong bd), ‘Tén ludn van/luan an/dé tai’, loai luan van/luan an/dé tai, noi
bdo vé luan van/luan 4n/de tai.

- Bai viét trén ky yéu hoi thao/hdi nghi: Ho tén tac gia (nam), ‘tén bai viét’, tén ky yéu hoi thao/hdi nghi, tén t6 chirc xuat
ban, noi xuét ban, trang trich dan

- Bao cao cua cac to chire: Tén to chire (ndm cong bd béo c4o), tén bdo cdo, dia danh ban hanh béo cao.

Tac gia c6 thé xem day dii chi tiét quy dinh giri bai cia Chuyén san D6i méi va Phat trién tai: https:/vidinstitute.org/
2.10. Trinh bay bang, so d6, hinh vé

Cac bang dir liéu trinh bay trong bai bao dugc ghi thong nhét 14 Bang. Céc bang dir liéu phai 1a dinh dang bang (table)
trong phan mém Microsoft Word. Cac do thi, biéu do, so do trong bai bao dugc ghi thong nhat 14 Hinh. Cac do thi/biéu
d6 duoc xay dung tir phan mém Microsoft Excel thi tac gia can giri kém file gbc excel cua dd thi/biéu do d6. Vi cac hinh
dugc lam bang cac chuong trinh d6 hoa (Corel Draw, Adobe Photoshop...) thi tic gia dinh kém file gbc. Vi cac hinh
dang anh (photo), y€u céu la file JPEG, TIF c6 d6 phan giai khong du6i 300 dpi.

Céc bang, biéu, do thi va hinh v& nén dugc trinh bay den trang, phai c6 ndi dung 1a ngdn ngir tiéng Vieét, ke ca bang, biéu,
d6 thi va hinh v& trich xut tir phdn mém xtr 1y dir liéu (chang han nhu phan mém SPSS) va dugc danh s riéng biét theo
thir tu lién tuc bang chir s6 A-rap, s6 thir ty duoc dit sau tir “Bang” hodc “Hinh” (vi du: Bang 1, Bang 2, Hinh 1, Hinh
2). M&i bang/hinh can phai c6 tén tuong ng mé ta chinh xac noi dung ctia bang/hinh. S6 thir ty va tén bang /hinh duoc
dat & vi tri phia trén ciing ciia bang/hinh d6 theo phwong chiéu ngang, chir in dam.

Céc bang/hinh trong bai bao phai dugc dan ngudn. Ngudn duge dit dudi ciing ciia bang/hinh, chir trinh bay in nghiéng,
khong in ddm. Cac ghi chu ciing cin dugc dua vao dé giai thich thém cho bang/hinh trong trudong hop can thiét.
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Abstract:
Universities, especially private ones, need strong corporate strategies to be successful
in the highly competitive education industry. In this respect, University Social
Responsibility (USR) has become one of the highly preferred strategies by higher
education institutions for gaining a good reputation and a competitive advantage in
the world. However, this concept is still limited in Vietnam. This study aims to evaluate
the implementation of USR activity at an international university in Vietnam, whether
USR can create competitive advantage for higher education institutions. By applying
qualitative methods with case study review and in-depth interviews to 17 key
stakeholders of the University, the impact of USR activity is assessed through three
dimensions: justification of USR, competitive context and value creation. The major
finding of the study is that if an institution can gain competitive advantage from USR
strategy, then USR actions have to be embedded in its core function and daily
operation, and the perspectives of primary stakeholders should be taken into account.
Keywords: University Social Responsibility (USR), competitive advantage,
community engagement.

Long ghép trach nhiém xa hdi vao truwong dai hoc: Nghién ciru trwdng hop cia
mit trweong dai hoc quoc té tai Viét Nam

Tom tat:

Cac truong dai hoc, dac biét la cdc truong tu thuc can cé nhitng chién lwgc hiéu qua
dé c6 thé thanh céng trong nganh gido duc canh tranh cao. Vé mat nay, Trdch nhi¢m
xa hoi cua truong dai hoc (USR) tro thanh mgt trong nhiing chzen lwoc dwoc cdc 16
chire gido duc dai hoc thuong dap dung dé dat duoc danh tleng 16t va loi thé canh tranh
trén thé gioi. Tuy nhién khai niém nay hién van chira phé bién & Viét Nam. Nghién
civu nay nham danh gia viéc trién khai hoat ddng USR tai mét truong dai hoc quoc té
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tai Viét Nam, liéu USR co kha nang tao ra loi thé canh tranh cho cdc co sé gido duc
dai hoc hay khéng. Bang cdch dp dung phwong phdp dinh tinh véi phong van sau 17
cd nhdn ¢6 méi lién hé véi trieong, tac dong cia hoat dong USR dwoe ddnh gid thong
qua ba khia canh: Bién minh vé USR, béi canh canh tranh va tao gia tri. Phat hién
chinh cua nghién ciru la mot co so gido duc dai hoc co thé dat dwoc loi thé canh tranh
tir chién lwoc USR, khi cdc hoat dong USR dwoc gdn vao chire ning cot [oi va hogt
déng hang ngady ciia trweong, va quan diém cia cdc bén lién quan chinh can dwoc xem
xét.

T khoda: Trdach nhiém xa hoi cua trwong dai hoc, loi thé canh tranh, két noi
cong dong.

1. Introduction

Besides traditional teaching and researching, higher education institutions (HEIs), are expected
to do much more and better in terms of their social responsibility purpose. (Reed, 2004). Faced with
competition, universities have acknowledged the importance of building a competitive advantage
(Melewar and Akel, 2005). Sustainable competitive advantage is the backbone of long-term growth
for businesses, which is why some of the world's most well-known corporations spend billions on
CSR every year.

The study deals with a particular case of an international university operated in Vietnam, due
to privacy reasons, it will be simply referred as “The University”. The HEI’s social responsibility
implication — via Community Outreach Center to integrate social responsibility into the curriculum
through community engagement and projects - will be analyses and evaluated. The research will
analyze the case using concepts from the Corporate Social Responsibility (CSR) together with
University Social Responsibility (USR) and Competitive Advantage literature, as well as how CSR
contributes to competitive advantage of the institution and conclude with recommendation to
implement a strategic plan to promote the initiative.

2. Theoretical framework
2.1. CSR at Higher Education as University Social Responsibility (USR)

CSR refers to the interaction between businesses and the communities in which they operate.
It also contains the associated duties on both sides of these ties. CSR under university context is called
University Social Responsibility (USR).

Higher education is supposed to play an active role in the development of individual learning
and human capital, citizen socialization and political allegiance, knowledge preservation, and the
promotion of other acceptable global concerns (Gumport 2000). As a result, the behavior, and actions
of HEIs have a dramatic effect via their alumni and daily operations. Because HEIs have direct and
immediate impact on society, incorporating CSR practices into their operations should be investigated
to acquire a true competitive advantage and a favorable reputation.

Furthermore, any HEI can stand out by putting what is taught into practice and presenting a
real-world example of academic knowledge. As a result, ethical higher education practices benefit
not only stakeholders and the broader public, but they are quickly becoming a long-term value
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